
Effective date May 1, 2016

Prairie Labs Inc.

REPAIR ORDER FORM

P.O. Box 829    Hopkins, MN 55343
637 12th Ave. South     Hopkins, MN 55343

Local [952] 908-7654  Fax [952] 908- 7661
1-800-322-8238

Website: www.prairielabs.com   Email: prairielabs@tds.net

Prairie Labs Use Only
1. A  B  C
2. A  B  C  D
3. A  B

4. A  B  C
5. A  B  C
6. A  B  C  D  E  F

7       10       13       16       19       22       25       28       31       34       37       41       44       47       50
8       11       14       17       20       23       26       29       32       35       38       42       45       48       51
9       12       15       18       21       24       27       30       33       36       39       43       46       49       52

40.
Account # Tel # Amount Enclosed Check # Date

Patient’s Name:[First & Last]

Dealership Name & Address Shipping Address

Hearing Aid
Make & Model Serial Number

Hearing Aid Condition:

 Dead
 Intermittent
 Bad Volume Control
 Contact Broken
 Contact Dirty
 Bad Switch
 Bad Push Button
 Battery Door
 Programming port/pin
 Doesn’t Program

Comments:

 Too Weak
 Too Strong
 Tinny
 Barrel sound
 Noisy
 Distorted
 Feedback
 Fades
 Removal Line
 Ext. Receiver Tube

 Hurts Ear
 Case/Shell Broken
 Hinge/Pin Broken

  (May need Re-Plate)
 Add Soft Coat
 Add Hypo-

    Allergenic coat
 Add Canal Lock

  (May need Re-Shell)
 Other
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SRT   _______
MCL  _______
UCL  _______
Score _______

RIGHT
SRT   ______
MCL  ______
UCL  ______
Score ______

HL      SPL

IMPORTANT:
FOR RESHELLS, REPLATES OR CIRCUIT 

UPGRADES, PLEASE ENCLOSE AN AUDIOGRAM.

Please leave this space blank

EXP
NAS
SDS
GRND
PMAIL

(Hearing aids/molds will be shipped to this address, if different, please provide shipping address) (If different than bill-to address)



ANALOG BASIC REPAIR CHARGE: (WITH 6 MONTH WARRANTY)
ITE, ITC, OPTIC & BODY AIDS.........……………………………………………..............…  $52.00 _______ 
BTE, CIC…………………………………………………………………......…………………......  $62.00 _______ 

DIGITAL/PROGRAMMABLE BASIC REPAIR CHARGE: (WITH 6 MONTH WARRANTY)
ITE, ITC...............……………..................................................………………………………….……           $60.00 _______ 
BTE, CIC..………………………………………………………………………………………….......         $74.00 _______ 

ADDITIONAL CHARGES - If required or requested (Please add to basic charge)
ITE, ITC, CIC RESHELL (New Shell/New Plate (if needed)) ALL MODELS..........  Please Add $39.00 _______
CIRCUIT REPLACEMENT (For digital/programmable circuits if defective)............  Please Add $40.00 _______ 
BTE, OPTICS, BODY AID RECASE………………………………………………….  Please Add $19.00 _______ 
REPLATE (Extra charge to transfer pots or tele-coil options)...…………………...…  Please Add $30.00 _______ 
RECEIVER  LINK (For RIC style BTEs).…………………………………………....  Please Add $65.00 _______
CROS/BI-CROS………………………………………………………………………....  Please Add $15.00 _______  
MOISTURE PROTECTION (Applied to Electronic Components) ………….….......  Please Add  $1.00 _______ 
ANSI STRIP ……………………………………………………………………...........  Please Add  $2.00 _______ 
ONE YEAR WARRANTY (Purchased within 1 month of repair) …………………  Please Add $19.00 _______ 
TWO YEAR WARRANTY (Purchased within 1 month of repair) …………….…….. Please Add $35.00 _______ 
ONE DAY IN-HOUSE SERVICE ………………………………………….………....... Please Add $10.00 _______ 
SAME DAY IN-HOUSE SERVICE (No Overnight Test Run) ……………………..... Please Add $16.00 _______ 
SAME DAY RESHELL SERVICE (In addition to standard reshell charge) ……........ Please Add $25.00 _______

EARMOLDS
(Separate form for different styles also available)...........................................................................    $19.00 ea. _______

 
PRAIRIE SONGS™ 100% DIGITAL CIRCUIT UP-GRADE OPTIONS: (Space permitting on any model ITE, ITC, CIC) 
(Many low cost options are available. Please call for more details.)
 
ANALOG CIRCUIT UP-GRADE OPTIONS: (Space permitting on any model ITE, ITC OR CIC.)

CHANGE CIRCUIT TO AGC or Power.....………………………..............  Please Add $20.00 _______ 
CHANGE CIRCUIT TO CLASS D…………………………………................  Please Add $35.00 _______ 
ADD TELE-COIL (ITE, ITC Space Permitting)...................................................  Please Add $10.00 _______ 
ADD POWER TELE-COIL (ITE, ITC Space Permitting)..................................  Please Add $25.00 _______ 
ADD:  Tone Pot  SSPL Pot  F.B.R Pot  T.K Pot  Gain Pot....  Please Add  $5.00 _______

Subtotal: _______

MODE OF SHIPPING: First Class Mail (Free) or: 
FedEx Ground $6.50    FedEx Express 2 -Day $9.00    FedEx Standard Overnight – Actual Cost 
Priority Mail $6.00       Ship to User $7.00                     C.O.D. $15.00 _______

 
INSURANCE & HANDLING ..... ONE-TIME charge per aid/mold...............….    Please Add $4.00 AID/Mold _______ 
“EXPRESS ACCOUNT” ONE-TIME shipping charge per aid/mold (FedEx 2-Day)   Please Add $14.00 AID/Mold _______ 

  TOTAL: _______

 
PLEASE SEND MORE:
Analog Production Order Forms    PS-1 & PS-4 Digital Order Forms    Repair Order Forms    Mailing Labels 
Open Fit BTE Order Forms            Ear Mold Order Forms                     Impression Boxes

CURRENTLY UNDER WARRANTY? (Exp Date)  _______/_______/_______/

Effective Date: May 1, 2016




